
ROAD FORCE® WALKAWAY�

Industry�s fastest diagnostic wheel balancer

Solve vibration
 problems

Automatic wheel
measurements

Error-proof
CenteringCheck®

WalkAway™ infl ation 
saves minutes

2 sq. ft.more compact 
than previous models

Give your customers that �new car ride�



Be the industry leader in your area

ROAD FORCE® WALKAWAY� AT A GLANCE

0.0g

EXCLUSIVE

Unmatched speed
% Perform a Road Force® test 

and balance faster than any 
traditional balancer

% Can save 15 minutes on a four 
tire changeover

PATENTED

Vision system
% Eliminate error opportunities

% More information in less time

PATENTED

Diagnostic load roller
% Solve vibration problems

% Identify vehicle pulls

% Provide �new car ride�

PATENTED

Automatic 
CenteringCheck®

% Ensure proper centering

% Eliminate setup errors

PATENTED

Enhanced SmartWeight®

% Even better balance 

% Maximum effi  ciency 

% More single-weight solutions

PATENTED

WalkAwayTM

Inflation System
% Infl ates and measures tire unbalance 

while tires are being changed

% Allows techs to do two things at once

PATENTED

eCal auto-calibration
% True �self-calibration�

% No operator input required

STANDARD

SmartSpot®

% Reduce technician errors

% Reduce wheel weight waste

% Better balance

STANDARD

Touchscreen interface
% Intuitive interface

% Quickly train new technicians

% On-demand videos

Up to 1,250

lbs. of force

NEW!



Shown with options

Connectivity

WalkAwayTM timer notifi es 
techs when infl ation and 
balance will be complete

NEW!



REPLACE TIRES FASTER WITH 
WALKAWAY� INFLATION!

% Chuck releases automatically 
after infl ation

% Infl ates and measures unbalance 
without technician present

% Eliminates wasted time

Traditional tire changer and balancer

WalkAway� Inflation System

Revolution� plus Road Force® WalkAway�

Demount and mount all four assemblies

Pull in, lift 
vehicle, remove 

assemblies 1 
and 2

Pull in, lift vehicle, 
remove wheels

Autonomous machine 
activity

Demount and mount 
ASSY. 1

Auto 
demount 
ASSY. 2

Auto 
demount 
ASSY. 3

Auto 
demount 
ASSY. 4

Infl ate and 
measure 

imbalance 
ASSY. 1

Infl ate and 
measure 

imbalance 
ASSY.  2

Infl ate and 
measure 

imbalance 
ASSY.  3

Traditi

Revolu

Mount tires on rims and install weights



% Autonomous activity from 
Revolution and Road Force®

WalkAway� can save 15 minutes!

% Save ~10 minutes (35%) of �door-
to-door� time with autonomous 
activity and WalkAwayTM infl ation 
when using a standard tire changer.

FOUR TIRE CHANGEOVER

UP TOUP TO

44%44%
TIME SAVINGS!TIME SAVINGS!

19
min

Put wheels on, torque 
wheels, pull out

Infl ate and balance all four assemblies

34
min

Torque wheels, lower 
car, drive out

Install weights 
ASSY. 4

Infl ate 
ASSY. 4
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Generic Tire 
Changer and 

Balancer

13

Maverick® Pro 
and Road Force®

WalkAway�

5

Generic Tire Changer 
and Road Force®

WalkAway�

11

Revolution� and 
Road Force®

WalkAway�

Time

Skill

Effort

1 

See it in action!



Wheel dimensions

AUTOMATIC

Automatically determines 
weight plane locations

Spoke location

AUTOMATIC

Automatically hides tape weights 
behind spokes

Weight mode

AUTOMATIC

Selects clip or tape weight usage

SmartWeight® optimized

AUTOMATIC

Allows more single-weight solutions

Rim runout

AUTOMATIC

Calculates force-match solution

Rim profi led
AUTOMATIC

Creates three-dimensional model 
of the rim

Patented vision technology

MORE FEATURES. LESS ERRORS. 
NO HASSLE.



Automatic CenteringCheck®

reduces setup errors
Miscentering during wheel balancing 
procedures is the primary cause of 
improper balancing and customer 
comebacks. Automatic CenteringCheck®

always monitors wheel centering to reduce 
setup errors.

% Automatically monitors centering

% Notifi es technician of setup errors

% Reduces customer comebacks

SmartSpot® offers precision 
weight placement
SmartSpot® is a moving laser dot that 
pinpoints the exact location where the 
technician should place the designated 
tape weights, removing even the slightest 
confusion as to where they should be placed.

% Reduce technician errors

% Reduce wheel weight waste

% Better balance

Training and validation

IMPROVE TECHNICIAN PERFORMANCE 
AND ENSURE EVERY BALANCE



OTHER shopsRoad Force® WalkAwayTM shops

PREVENT VIBRATION ISSUES

Tire is balanced with standard non-diagnostic 
balancer or older generation Road Force® balancer 
with the roller turned off.

Tire is balanced and a diagnostic test is 
performed in less time with Hunter�s Road Force®

WalkAwayTM premium balancer.

1

BALANCE 

METHOD

Customers perform the quality check on their own 
vehicle leaving the chance for a vibration.

A few tires need repositioning on the rim to 
guarantee a round assembly, adding only a few 
minutes at installation.

QUALITY 

CONTROL

2

When a vibration is experienced, customers either 
return unhappy or never return.

Because the technician tested every assembly, all 
customers leave happy.

SATISFACTION

3

An unhappy customer returning will add over 
45 minutes of work that technicians are often 
unequipped to handle.

Superior service differentiates Road Force®

WalkAwayTM shops from all other shops.

AFTER THE 

BALANCE

4



APPROVED AND RECOMMENDED 
BY DOZENS OF OEM PARTNERS
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Information

E�ective February 2017 (May 2017 for Canada), a Generation 3, 4 or 5 Hunter Road Force Balancer is designated as 

Essential Dealer Equipment. No other wheel balancer will be considered an acceptable substitute in GM Dealers. 

The Hunter Road Force Balancer allows technicians to perform a static balance and to check Road Force during a 

single measurement. With the use of the Hunter Road Force balancer, technicians can be sure that the tire/wheel 

assembly meets or exceeds GM speci�cations prior to mounting the assembly back onto the vehicle. This ensures 

that problem(s) can be corrected early in the process. This prevents repeat repairs and customer dissatisfaction in 

ride quality.

Hunter Generation 3, 4 and 5 Balancers

The Hunter Road Force Balancer was developed over 17 years ago. Currently, the Generation 5 is the latest version 

available. Any dealer having a Generation 3, 4 or 5 balancer, meets the GM requirements. Generation 1 and 2 

balancers are not capable of properly measuring and correcting all GM assemblies.
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Why is the Hunter Road Force Balancer Needed?

Today’s cars and trucks have many advanced braking and stability systems. All of these help with better braking 

and control of the vehicle. Additionally, stricter fuel economy standards are driving many innovations to meet these 

new standards including lower rolling resistance tires with a decreased contact patch. To meet these requirements, 

suspension systems and tires are getting sti�er and many of todays tire/wheel assemblies can weigh as much as 

80 lbs (36 kg). We are also seeing a customer trend for larger wheels in sizes of 20” and 22.” Because of this, having 

properly balanced wheel/tire assemblies and low Road Force tires readings are essential to ride quality. Only by using 

the Hunter Road Force Balancer will the technician know that the tire/wheel assemblies meet the GM speci�cations 

prior to mounting them back on the vehicle.

What is Road Force?

Previously, tire/wheel assemblies were measured for “static balance.” This allowed for weights to be placed on the 

inside and outside of the wheel �ange/rim surface. While this is the �rst step, todays vehicles also need the Road 

Force checked. Road Force is a measurement of both sidewall sti�ness and how much the assembly is “Egg Shaped.”

What Produces Road Force?

To understand the e�ects of radial force variation, imagine the tire as a collection of springs between the rim and the 

tire tread. If the “springs” are not of uniform sti�ness, a varied force is exerted on the axle as the tire rotates and �exes. 

This creates a vibration in the vehicle. (Hunter Engineering)

Vibration Source From Radial Force Variation

The Hunter Road Force Balancer has the ability to measure this variation. By measuring, correcting and validating 

the Tire/Wheel Assembly is in spec for both static and Road Force, the Technician can be assured that the tire/wheel 

assembly is correct prior to mounting it back on the vehicle. Excessive Road Force can also be produced by incorrect 

tire mounting or improper bead seating to the rim. Both of these will provide a low and/or high spot in that area. 

This can occur on either the inside or outside �ange. By measuring the Road Force, the Hunter is able to identify a 

problem before the tire/wheel assembly is mounted back on the vehicle.
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Header
Header

 

Road Force Elite Balancer

(Generation 5)

Launched February 2016

Touch Screen

180 Match Mount process

available

Handles assemblies up to 175

lbs, 40 in tire/30 in rim

Integrated Power Wheel lift –

prevents damage to mounting

shaft

SmartScan laser measuring

system - Eliminates

measurement arms

Built-in HD video tutorials

Weight placement laser and

work light

Color Printer with storage

BulllsEye dual-taper 10 collet

center kit

Why is the Hunter Road Force Balancer Needed?
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The causes of radial force variation areimpossible to see, so RFV is the leastunderstood cause of vibration.
TIP: RFV can masquerade as excessrunout or imbalance. RFV can causevibrations even though the wheel/tireassembly has acceptable runout and isproperly balanced. If you�ve eliminatedthese two conditions, RFV is your likelyculprit.

TIP: The Vibration Analysis chart  in SIcontains a link to an Isolation Test, whichcan help you identify which wheel/tireassembly is the source of the vibration.
As you can see in the accompanyingillustration, it�s helpful to think of thetire�s sidewall as a series of coil springs.If one of the � springs�  is considerablystiffer than the others, the tire will bumpeach time that portion contacts the pave-ment. This will be perceived as a vibra-tion.

RFV is measured by specialized equip-

ment in which the mounted tire ispressed against a load wheel. The loadsimulates the weight of the vehicle. Asthe tire is rotated, the equipment mea-sures the variations in the tire�s radialforce.

Most vehicles will tolerate these RFVvalues:

TIP: Technical Assistance has informa-tion on tire parameters that may deviatefrom these guidelines.
Correcting radial force variation is simi-lar to correcting for runout. Thestiffest part of the tire is matchedup with the lowest part of thewheel.

Hunter GSP9700
The Hunter GSP9700 VibrationControl System is now availablefrom GM Dealer Equipment(1.800.GMTOOLS).

A major benefit of theGSP9700 is that a single piece ofequipment can:
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Dynamic menu building is a tech-nique by which the Tech 2 will poll theClass 2 bus to find out what controllersare installed on the vehicle before itbuilds the menu choices to display. Forinstance, when Body is selected fromthe Powertrain/Body/Chassis selectionmenu, the Tech 2 will first inquire aboutwhat body related controllers areinstalled and build the menu according-ly. This is a more efficient use of theTech 2's resources, but can cause prob-lems for you when diagnosing a Class 2related problem.
For example, if a 2001 Suburban hasa BCM related fault and you selectBody on the Tech 2, the menu selec-tions displayed by the Tech 2 may be

erroneous because the BCM wasunable to respond properly when theTech 2 polled the bus. One indicationthat this has happened is that when youselect the BCM, the Tech 2 displaysonly DTC Info. When you select DTCInfo, you end up at the Class 2 DTCCheck, which is under the DiagnosticCircuit Check. 

The Tech 2 provides a Bypass Modewhich can be enabled under ToolOptions from the main menu. This willallow you to select the combinationsmanually. Try playing with the BypassMode before you need it, to be familiarwith the feature.
� Thanks to Mark Harris

continued from page 1

Know-How Broadcasts for NovemberEmerging November 14  9:00 AM, 12:30 PM,
Issues

3:30 PM EasternTimeTechnology November 21  9:00 AM, 12:30 PM,
Close-Up

3:30 PM EasternTime
- Thanks to Tracy Timmerman

Radial Force Variation compared with a spring

continued on page 3
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Most vehicles will tolerate these RFVvalues:

TIP: Technical Assistance has informa-tion on tire parameters that may deviatefrom these guidelines.
Correcting radial force variation is simi-lar to correcting for runout. Thestiffest part of the tire is matchedup with the lowest part of thewheel.
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erroneous because the BCM wasunable to respond properly when theTech 2 polled the bus. One indicationthat this has happened is that when youselect the BCM, the Tech 2 displaysonly DTC Info. When you select DTCInfo, you end up at the Class 2 DTCCheck, which is under the DiagnosticCircuit Check. 

The Tech 2 provides a Bypass Modewhich can be enabled under ToolOptions from the main menu. This willallow you to select the combinationsmanually. Try playing with the Bypassode before you need it, to be familiarith the feature.
 Thanks to Mark Harris
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continued on page 3

- measure off-vehicle runout- check and correct balance- check and correct radial force 
variation

The tire, spinning at 90 rpm, is contact-

ed by a load roller. The roller�s radial posi-

tion is affected by the varying stiffness of

the tire as it rotates. While the tire

rotates 4 revolutions, sensors take 128

readings per revolution.

Inner and outer Dataset® arms

equipped with sensors measure the

wheel�s runout.
TIP: There is a high correlation

between inside and outside measure-

ments on most wheels. In cases where

external measurements cannot be made,

the tire must be removed to measure the

inside dimensions of the bead seat.
By combining the data from the roller

and Dataset sensors, the GSP9700 can

calculate vectoring and weight require-

ments. There is even a feature which

determines where to place weights so

they don�t show on spoked wheels. 
Important

When mounting a GM wheel to a bal-

ancing machine, always use the center

pilot hole with a back cone. Use a flange

plate to clamp the wheel to the cone and

machine.
Any type of service equipment that

removes tread rubber by grinding, buffing

or truing is NOT recommended, and may

void the tire warranty. Tires may have

been ground by the tire company as part

of the manufacturing process, and this is

a legitimate procedure.- Thanks to Dave Scribner at Hunter

Equipment, and to Russ Dobson

3

continued from page 2

Valve IndexBalancing
This applies to trucks with 16 and

19 1/2 inch hub-centric offset dual

wheels. The term hub-centric means

that the wheel is oriented to the

vehicle by means of the hub hole in

the wheel, not by the mounting
studs and nuts.

The procedure ensures that the

wheel is mounted to the balancer

and to the vehicle using the same

location method.
TIP: The adapter and backing plate

used to align the hub of the wheel to

the balancer are relatively new, and

are available by calling
1.800.GMTOOLS (1.800.468.6657).

Mount the wheel on the balancer

using the parts shown in the illustra-

tion.

Rotate the wheel/tire assembly

until the valve is at 12 o�clock.
Loosen the nut. If the hub hole in

the wheel does not fit the adapter

snugly, the wheel will drop slightly

and � hang�  on the adapter, w ith the

valve at 12 o�clock position. Then

tighten the nut to secure the wheel

to the balancer.
Balance the wheel/tire assembly

in the usual manner.With the vehicle raised, mount the

wheel/tire to the vehicle with the

valve and the hub pilot tab at 12

o�clock position. Again, if the hub

hole does not fit the mounting flange

snugly, the wheel will drop slightly

and � hang�  on the tab. Then, tighten

the wheel nuts to secure the wheel.
IMPORTANT: Rotate the wheel to

place the valve at 6 o�clock.Lower the vehicle and torque the

wheel nuts to specification.- Thanks to Tom Bussard at
Hennessy Industries, Inc.

Measuring radial force variation

A - Balancer FaceplateB - Backing PlateC - WheelD - AdapterE - Cone, Used as Spacer
F - Nut

Positioning Dataset® sensors

Poor Radio Reception
Owners of some 2002 Oldsmobile

Alero and Pontiac Grand Am models may

comment about poor radio reception.

This condition may be caused by a poor

antenna co-ax connection at the passen-

ger side lower kick panel (area in front of

door, under the instrument panel). To cor-

rect this condition, remove the lower

kick panel, re-connect the antenna co-ax

and tape the connection securely to

avoid any future disconnection.
- Thanks to Ray Romeo

Visor Contacts Inside
Mirror

Owners of some 2000-03 Buick

Century or Regal models may comment

that the visor contacts the rear view mir-

ror when moving the visor downward.

This condition may be more likely with

the OnStar® mirror.This condition, which may caused by

the inside rear view mirror being placed

in a higher position during the assembly

process, is easily correctable.The mirror has a ball pivot on the

windshield side (toward front of vehicle)

and a ball pivot on the mirror side

(toward rear of vehicle). The rear ball

pivot must be moved downward. This

places the mirror assembly lower on the

windshield, allowing clearance between

the visors and mirror. Minor adjustment

may be necessary, right or left.After completing the previous process

to center the mirror between the sun

visors, adjustment for rear vision is made

using the ball socket on the mirror side.
TIP: This same procedure may be

used to remedy comments about being

able to see the roof-mounted console in

the rear view mirror on some vehicles.

- Thanks to Wayne Zigler

G
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Road Force® WalkAwayTM vision system increases balancer accuracy and single-weight solutions.

Traditional areas of weight 
placement

Expanded areas of weight 
placement

4

66

7,130

Modern vehicles are 4x more sensitive to static vibration forces than 
couple or dynamic forces

Avoid an average of 66 comebacks per year by using SmartWeight ®

An average shop saves 7,130 oz. per year with SmartWeight ®

SmartWeight® balancing technology

SAVE TIME, WEIGHTS, AND MONEY

Save time and effort
% Use single-weight solutions as much as 60% of the time

% Saves labor versus traditional two-weight solutions

Stop chasing weights
%  Superior balance results in a 

single spin

Track labor and weight savings
% Labor savings shown in minutes and hours as well as 

dollars with every spin

Reduce weight usage
% 30% less weight used

% Save money on every balance



STRAIGHTTRAK ® CORRECTS TIRE PULL

? ?

? ?

8
lbs.

12
lbs.

2
lbs.

3
lbs. lbs.lbs.

?

12
lbs.

8
lbs.

3
lbs.

2
lbs.

PATENTED

12 lbs.

StraightTrak® delivers 
the ultimate in customer 
satisfaction
Hunter suggests optimal wheel placement 
to prevent unhappy customers.

Pull Eliminated

Measure lateral force to 
identify pull.
Tire conicity can ONLY be measured 
accurately when the tire is under load.

Pull Identifi ed

Customer Complains about 
vehicle pulling left

Mysterious Left Pull



SIMPLE, INTUITIVE OPERATION
Rim cutaway displays 
selected weight mode

One touch to display 
rim dimensions

Road Force® panel displays 
assembly value and limits

Switch text 
language 
with the push 
of a button

TruWeight� provides live navigation 
through selection and placement of 
wheel weights

Live rim and tire conditions 
shown on-screen

Color-coding 
allows operator 
to visualize 
road force 
variations

Simple graphics illustrate 
how to optimize assembly
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PUT YOUR SHOP 
ON THE MAP

% Free listing to increase your visibility

% Customers see what premium services you offer

TAKE CONTROL OF YOUR EQUIPMENT, 
NUMBERS, AND PROFITABILITY

Equipment intelligence tools help 
you manage your business and 
profits in real time
% Maximize your shop�s performance

% Monitor your equipment ROI

% Buy genuine Hunter consumables

% View real-time equipment activity

Equi
you m
profi
%

%

%

%

hunter.com/fi nd-equpiment

Locate a shop that uses 
a Road Force® Balancer



EXCLUSIVE 

Most durable shaft in the industry

EXCLUSIVE 

TranzSaver�
Compares tire circumferences as specifi ed by 
OEs to prevent damage to AWD vehicles

Space saving hood design
Saves 4.5" from previous designs. (2 sq. ft.) of 
valuable fl oor space

Local Hunter Support
520+ Technical Training Reps dedicated to helping 
isntall, train and maintain your Hunter equipment.

ADDITIONAL FEATURES

4.5 in

CONCISE INFORMATION 
FOR YOUR BUSINESS

One-click TPMS access 
with a bar code scanner 
(scanner sold separately)

EXCLUSIVE

Vehicle database with 
TPMSpecs®

% Displays proper mounting 
adaptors

% Presents TPMS info through 
any internet-connected shop 
computer

% Presents 100+ TPMS reset 
procedures in a simple 
comprehensive, user-friendly way

TPMS info can be 
presented through any 
internet-connected 
shop computer



For best results, pair 
with the Revolution� 
tire changer

% Greater weight placement 
accuracy to avoid mistakes

% More single-spin balances 
improve productivity

% Overhead fl uorescent light 
illuminates work area

% Additional time saving 
benefi ts with WalkAwayTM

% Less user error

% 2�minute service time for all 
tire/wheel types

Incorrect

PATENTED 

HammerHead® top-
dead-center laser

POPULAR EQUIPMENT UPGRADES

Wheel lift

Printer kit with storage shelf*

SpeedClamp®

% Safely service heavy, 
oversized wheels 

% Precisely center all 
wheels

% Clamp wheels 
automatically 

% Save time and effort

% Eliminate wingnut

% Print Road Force® measurement 
test results

% Sell and perform TPMS work properly 
and effi  ciently

% Win more approvals with clear and 
informative printouts

Correct * Printer model may vary

r all Hunter’s Revolution™ tire changer handles 
virtually all tires in the same time eliminating 
cycle time variations.

1 2 3 4 5 6 7 8

2:01 average for the Revolution

2:22 average for conventional 
tire changers on OEM

Aftermarket wheels can take much longer

Minutes to demount and mount




